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A CLOSER LOOK AT

the devil is in 
the details

In FY2022, our expert audit and recovery team reviewed....

Let’s break that down to discover where all those errors were found.

3.7M
TRANSACTIONS

13,500
SUPPLIER ACCOUNTS

$24B

4M

$3B
SUPPLIER SPEND

E M A I L S

SUPPLIER INCOME

20K
P A F *  F O R M S

$47,250,610 AUDIT RECOVERY
TOTAL

$47M+

80.3%
SCANS:

13.6%
STRAIGHT MONIES:

3.4%
PRICING/REBATES:

1.8%

0.9%
OTHER:

DUPLICATES/GST:

E.g. A product is on sale for 
$4 instead of $5 and the 
supplier should be reimbursing 
the difference however the 
promotional scan rate has been 
entered incorrectly or been 
missed entirely.

E.g. The retailer agreed to 
purchase a supplier’s product at 
a set price, which has then been 

overcharged/ entered incorrectly.

E.g. The retailer was entitled to 
receive a rebate on the money they 

spent advertising a supplier’s product 
(catalogue, billboard, etc).

*Promotional Advice Form


