
Our recovery for 
a pharmaceutical 
company

A CLOSER LOOK AT

the devil is in 
the details

Our expert audit and recovery team reviewed the following in FY2020...

Let’s have a look where the errors were found.

294
SUPPLIERS

$2.9B 300K

$675M
S U P P L I E R  S P E N D E M A I L S

IN SUPPLIER INCOME

$4,511,644 RECOVERED
IN CLAIMS

$4.5M

65.6%
SCANS:

21.9%
ADVERTISING:

10.3%
PRICING/REBATES:

2%
VOLUME REBATES/GST:

E.g. A product is on sale for 
$4 instead of $5 and the 
supplier should be reimbursing 
the difference however the 
promotional scan rate has been 
entered incorrectly or been 
missed entirely.

12,739
INDIVIDUAL CLAIMS


